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Abstract

This study aims to study the behavior of using the coffee shop service and to study the factors
affecting the decision to use the coffee shop service during the Covid-19 epidemic situation of the consumers
in Muang District Chiang Rai. The sample population is those who come to use coffee shops in the Muang
district, Chiang Rai. Since the exact number of the sample population is unknown, the researcher referenced
the calculation formula of Cochran (1977), and a sample of 385 people was used. The 95 percent confidence
level and the 5% error level were determined. Questionnaires were used to collect data in this study. The
descriptive statistics applied in this research were percentage, frequency, mean, standard deviation, and the
use of a crosstab to test the relationship between two variables. The compare means t-test, one-way ANOVA,
and multiple regression analysis was performed to test hypotheses.

The results showed that most of the respondents were female, aged about 18-25 years, with
careers as state enterprise, government officers and government employees. Most of the respondents were
single-status and obtained bachelor's degrees. The majority of respondents had a monthly income between
10,001-20,000 baht. The factors of consumer behavior found that in the period before the Covid-19 outbreak
situation, most consumers choose to use the service at the shop. While during the Covid-19 outbreak
situation, take-out service will be used. Furthermore, they used different services on working days and not
working days. The results based on hypotheses testing showed that consumers of different ages have decided
to use the services of coffee shops in Muang district, Chiang Rai differently. On the other hand, consumers
with different gender, status, educational level, occupation, and monthly incomes decided to use the services
of coffee shops in Muang district, Chiang Rai no differently. Regarding the marketing mix factors, Price (Sig.
0.037) affects the decision to use the coffee shop service in Muang district, Chiang Rai Province, statistically
significant at 0.05. However, the factors of marketing mix factors, Promotion (Sig. 0.844) and Physical Evidence
(Sig. 0.154) did not affect the decision to use the coffee shop service in Muang District, Chiang Rai, statistically
significant at 0.05

Keywords: Consumer Behavior, Coffee Shop, Marketing Mix Factors
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o #ni1 188  18-250  26-3007 31-400 41-50" 51 Yuly
26-30 U - - - -0.622* -0.382* -0.370
(0.000) (0.031) (0.257)
31-409 - - - - 0.240 0.253
(0.147) (0.429)
41-50% - - - - - 0.013
(0.970)
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dleny 31 - 40 U uag 41 - 50 U agnalitidAgymneadiniiszdu 0.05

M99 8 wansadeuaNNAgIui 2 Jadediutstaunansnain dradenisdnaulaidnldusnissmuniu

vouuslnalu unalles fminlese

Unstandardized Standardized

Model Coefficients Coefficients t Sig.
B Std .Error Beta

(Constant) 0.764 0.163 4.698 0.000**
ANUNERU 0.173 0.053 0.180 3.283 0.001**
AUTIAT 0.112 0.053 0.121 2.088 0.037*
PUYDININTINTINAUY 0.110 0.041 0.125 2.699 0.007**
FUNITALESUNITNAIN 0.009 0.046 0.010 0.197 0.844
ﬁwuqﬂmﬂi 0.390 0.056 0.408 6.927 0.000**
AIUNTEUIUNITLIAUINNT 0.-068 0.047 0.-075 -1.427 0.154
AUANWUTNNAIYAN 0.148 0.047 0.165 3.135 0.002**

Adjusted R-Square 0.747

F-statistic Sig. 0.000
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